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Voice Provisioning

Our voice provisioning automatically maps features from
the source system to the same or most similar option on
your chosen platform. Where features don’t exist, you can
select from default options or choose your own preferred
configuration. Additionally, our built-in and customisable
rulesets allow you to go one step further and identify
incompatible configurations, devices or users and
provision them with your own template or default
configurations.

« We utilise both public and private APIs made available
to us via our strong vendor partnerships so you can rest
assured that our provisioning meets the latest
capabilities and compatibilities.

- Migrate users in waves or phases, the end-to-end
process can identify ideal pilot sites or split users into
locations based on existing configuration allowing
prioritisation and predictable results.

« Perform mass migrations from legacy voice to cloud

and UC platforms via bulk user provisioning. Thousands
of users can be provisioned at once.
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